Here to support you to, live well and look after your health.

www.pathfields.co.uk
www.facebook.com/PathfieldsMedicalGroup
www.twitter.com/PathfieldsMG

Your community, your surgery, your choice.

Armada Surgery
28 Oxford Place PL15AJ

Efford Surgery (Closed Mon-Fri
12:30-13:30)
29-31 Torridge Way PL36JG

Monday

08:00-18:00

Tuesday

08:00-18:00

Wednesday

08:00-18:00

Thursday
Friday

Monday

08:00-18:00

Tuesday

08:00-18:00

08:00-18:00

Wednesday

08:00-18:00

08:00-18:00

Thursday

08:00-18:00

Friday

08:00-18:00

Saturday/ Sunday Closed

Saturday/ Sunday Closed

Beaumont Villa Surgery
23 Beaumont Road PL47BL

Laira Surgery
95 Pike Road PL36HG

Monday

08:00-18:00

Tuesday

08:00-18:00

Wednesday

08:00-18:00

Thursday

08:00-18:00

Friday

08:00-18:00

Saturday/ Sunday

Closed

Monday

08:00-18:00

Tuesday

08:00-18:00

Wednesday

08:00-13:00

Thursday

08:00-18:00

Friday

08:00-18:00

Saturday/Sunday

Closed

Crownhill Surgery
103 Crownhill Road PL53BP
Monday

08:00-18:00

Tuesday

08:00-18:00

Wednesday

08:00-18:-00

Thursday

08:00-18:00

Friday

08:00-18:00

Saturday/ Sunday

Closed

Plympton Surgery
Mudge way PL71AD
Monday

08:00- 18:00

Tuesday

08:00-18:00

Wednesday

08:00-18:00

Thursday

08:00-18:00

Friday

08:00-18:00

Saturday/Sunday Closed
We Offer extended access clinics across our sites morning and evening
Beaumont

07:30 Tuesday & Friday

Laira

18:30-20:30 Wednesday

Plympton

07:30 Monday & Friday

Telephone— 01752341474
Website—www.pathfields.co.uk
Please do not send requests for appointments via email

www.pathfields.co.uk/patient-triage

This short online form is the quickest and simplest way for the majority of our patients to
access or clinical team for assistance. Our practice phone lines remain open for anyone with
accessibility needs who might find difficulty completing this form.

SystmOnline allows patients to view their electronic medical record as well as providing other features such as appointment management or ordering repeat prescriptions. Please contact reception to register for this service.

For up to date announcements and self help advice, please follow us
on Facebook and Twitter.
www.facebook.com/PathfieldsMedicalGroup
www.twitter.com/PathfieldsMG

Our Doctors:

Advance Nurse Practioners:

Dr Nick Burdett (Partner)

Dawn Yates

Dr Jillian Devovan (partner)

Toni Hoare

Dr Gerard ‘t Hart (partner)
Dr Maria Williams (partner)

Paramedics:

Dr Melissa Lemon (partner)

Vivian Bailey

Dr Michelle Earley (partner)

Andrew Webber

Dr James Boorer (partner)

Neil Gibson

Dr David Attwood (partner)
Dr Tony Golding-Cook

Pharmacists:

Dr Steve Ward-Booth

Chi Nseodo

Dr Delphine Watwood

Emma Batten

Dr Yukiko Gresswell
Dr Jade Piper-Smith
Dr Christine Penney

Physiotherapist:

Dr Daniel Korn

Jacek Garbacz

Dr Daniel Loram
Dr Debbie Chapman
Dr Kristina Head
Dr Nick Batten

Clinical Practitioner

Dr Lucy Horsley

Matt Rawlins

Dr Tania Longman
Dr Mwenya Kasomo
Dr Oluwatosin Ajao
Dr Sian Barry

GP Appointments:

GP appointments are 10 minutes long and run each morning and afternoon. You are able to
prebook appointments in advance. Please always consider whether the pharmacy maybe able to
help you before booking an appointment.
Practice Nurse Appointments:
Practice Nurse appointment must be booked in advance. You’d see the Practice Nurse for smears,
injections, childhood immunisations and chronic illness reviews such as COPD and diabetes. The
length of your appointment depends on which type of appointment this is.
Healthcare assistant/phlebotomist:
HCA appointments are booked in advance and are available each day. HCAs are able to see you for
blood tests, blood pressure checks, weight management, health checks, contraception reviews,
wound checks, stitch removals and dressings.
Urgent same day appointments:
There are always urgent same day appointments available. You will be added for a telephone call
with a clinician first and if they feel you must be seen you will be requested to attend one of our surgeries for a face to face appointment.
Home Visits:
Home visits are intended for our patients that are house bound through ill health. If your health
genuinely prevents you from leaving your house you can request a GP visit by calling before 11am.
These visits are very time consuming for the doctors so they may telephone you before deciding to
visit. If you are NOT house bound please book an appointment. The doctor will usually visit between
12 noon and 3.30pm.
How to make, check, cancel appointments:
•

Telephone our receptionist during practice hours, once through please follow the options to go
to the appropriate service.

•

By using our on-line appointment system.

•

NHS App

Appointment reminder text service:
We will send an appointment reminder by text to your mobile phone. Please ensure that we have the
correct number on record and inform us if you change your number. This service has been very
successful in reducing the number of missed appointments and so increasing appointment availability
for patient.
Out of hours treatment and advice
For all life threatening emergencies call 999
For non-emergency medical treatment or medical advice call 111
Plymouth walk-in centres:
Cumberland centre— This is a minor injuries walk-in centre. Telephone number 01752434400
A&E Derriford hospital—This is a accident and emergency unit.
Mental health crisis— First response 24/7 helpline 08009239323

You may request a repeat prescription in the following ways:
•

Personal requests at reception

•

Post a written request

•

Through our online services

•

Email d-ccg.pathfieldsscripts@nhs.net

•

NHS App

Please allow 72 hours before collection. Any changes to our prescription service the announcements will be made on our facebook, twitter and website
pages.

It is the patients responsibility to telephone the surgery after 2pm for test results. Patients can also
obtain their results through the NHS App or our online services. Blood test results normally take
approx. five days, for other tests you will be advised at the time of taking the test.

How does it work?
Order repeat prescriptions
see your available medicines, request a new repeat prescription and choose a pharmacy for your prescriptions to be sent to
Check your symptoms
search trusted NHS information and advice on hundreds of conditions and treatments, and get
stant advice and medical help near you

in-

View your medical record
securely access your GP medical record, to see information like your allergies and your current and
past medicines

Register to be an organ donor
chose to donate some or all your organs and check your registered decision
How the NHS uses your data
choose if data from your health records is shared for research and planning.

The HANDi paediatric app gives up to date advice about common childhood
illnesses and how to treat them.
The app has been developed by paediatric consultants and provides access to home care plans, as
well as GP and hospital clinical guidelines, for the most common childhood health care conditions
such as:
•

Diarrhoea and vomiting

•

‘Chesty baby’ illnesses, such as bronchiolitis, asthma and croup

•

‘Chesty child’ illnesses, such as wheezing and asthma

•

High temperature

•

Abdominal pain

•

Common new-born problems

The app contains information about when and how to ask for help, along with what to expect when
your child is being assessed. This app gives parents more confidence in dealing with minor conditions
at home. Parents answer a series of questions about the symptoms their child is experiencing. The
app then advises on the best course of action, whether that’s to treat at home, to make a GP appointment, or to head to A&E.

General practice community pharmacy consultation service. If the GP feels the patient can selfmanage their health more effectively with the help of community pharmacists, they might refer the
patient to a pharmacy of their choosing. This aims to improve patient access to GP appointments by
encouraging patients with minor ailments to use the pharmacy for advice and treatment. This will
relieve pressure on current appointment schedules and allow patients with more urgent needs to see
the GP sooner.

If you have been diagnosed with....?
•

High Blood Pressure

•

Diabetes

•

Kidney Disease

•

Heart Disease

•

Stroke or Mini Stroke (TIA)

•

Asthma

•

COPD (Smoking Related Lung Disease)

•

Dementia or Alzheimer’s Disease

•

Epilepsy

•

Vascular Disease

•

Rheumatoid Arthritis

then we would like to offer you an annual comprehensive review of your condition(s) and medications. This
will be mostly nurse-led. Most people will need to have a urine test and a blood test with the healthcare
assistant a week before the review. We will normally automatically contact you for this review.

We are not here to judge but to advice and support you in making changes in your lifestyle that will benefit
your health.
From time to time we have to ask you questions such as your smoking status. Please understand that this is
simply to keep your clinical record up to date and to ensure that you are receiving the best possible healthcare.
Thank you for your help and patience.
Weight management

Smoking cessation

Our healthcare assistants can help
you with 1-1 weight management,
giving you advice on how to lose
weight and stay healthy.

If your trying to give up smoking our HCA’S
can help. Studies show that your chances of
success will be greatly improved if you get
advice and support from health care
professionals to help you stop smoking.

NHS Health Checks
If you are aged between 40 - 74 you can request an NHS health check. This involves an appointment with
the healthcare assistant who will take blood samples, weight and blood pressure, Once you've had your
NHS Health Check, your healthcare professional will discuss your results with you. You'll be given necessary
advice and referred on to further care if needed.
Alcohol Consumptions
If you are concerned about your drinking discuss this with the nurse or doctors.
Cutting down on the amount you drink can have a positive impact on your life both physically and mentally.

Cervical Smears
A cervical smear is recommended every 3 years for women from age 25 to 49 and every 5 years for
women ages 50-64 who have ever been sexually active.
Please make an appointment with a practice nurse for this service.
Contraception
We offer a wide range of contraceptive services including coils, Mirena, and implant as well as the
contraceptive pill, patches and depo injection.
Antenatal care
Midwives do there antenatal clinics at the following children centres depending which surgery you
live closest to —
Crownhill Surgery— Fourwoods children centre 01752 366795
Plympton health centre—The Rees wellbeing hub 01752 340550
Beaumont villa surgery—Nomony childrens centre 01752 261844
Laira/ Efford surgery– Dell childrens centre 01752 788992
Armada surgery—Green Ark Childrens centre 01752 565555
As soon as you find out your pregnant you should get into contact with the midwives to be
booked in between 6-8 weeks.

Patient feedback & complaints
If you are happy with the service you received at the practice please let us know by following this
link. www.nhs.uk/service-search/find-a-gp/results/Plymouth.
If however you would like to make a complaint please telephone our reception desks, or if you wish
to write the complaint please email to d-ccg.pathfieldsfeedback@nhs.net or post to complaints team,
Crownhill surgery, 103 Crownhill road, PL5 3BN.
Accessing your medical records
Should you wish to access your medical records or want copies, please go to our website to fill out a
‘SAR’S form’ you can then either email this to us or pass to our reception team.
www.pathfields.co.uk/requesting-medical-records-sars-form/
Interpreter Services:
The purpose of the interpreting and translation service is to provide equity of access to health services for patients whose first language is not English. This service is completely impartial and aims to
offer an accurate and confidential communication between health professionals and patients.
If you require an interpreter at your appointment, please inform reception and they will ensure an
interpreter is booked.
Confidentiality statement
We operate a completely confidential service to all our patients regardless of ages, ethnicity, religious belief or sexual orientation. Your medical records will only be viewed by health professionals
during the course of carrying out their duties. We will not discuss any information about you with
anyone else, unless you ask us to do so. Even if your are under 16yrs, all our staff will respect your
privacy and will not divulge information to another adult.

To register at this practice you will need to complete a GMS1 form and a new patient questionnaire.
This can be done at the practice or downloaded from our website. If possible we need to see two
forms of ID, - photo and proof of address. Once we have accepted your registration, your medical
records will be transferred to be practice. Please see map below for our catchment area.

We aspire to deliver excellence in health care. We feel that the best model to achieve this is one where we
have a unified service working over multiple sites across the city. This gives our patients choice: choice over
where they visit and who they see. This is particularly useful for patients that need a little extra expertise –
many of our clinicians have a specific area of interest and sometimes it is worth travelling to see them for their
extra skills in that specific area.
Patient participation group:
The Surgery’s Patients Participation Group is now a well established group where patients, members of the
medical staff and the Practice Manager are able to meet quarterly to discuss matters relating to the surgery.
The aims of the Group are:
To improve communication between the Practice and the Patients.
To exchange information and ideas.
To discuss recent or future developments which involve the practice and its patients.
To consider patients concerns, comments or suggestions about the quality of the service provided and what
improvements can be made.
All patients of the Practice are eligible to join the Patient Participation Group, so if you are
enthusiastic
about the surgery and have a few hours to spare each quarter please think about becoming a member of
your PPG.
If you wish to become a member, contact our Patient Participation
Management at pathfieldspatientgroup@gmail.com who can provide you with further information about
membership, or join us on Facebook Pathfields Medical Group PPG
Our patient charter
1. We aim to deliver excellent clinical care

2. We will treat your with respect and in return you should treat the practice team respectfully
3. We will have to deal with unexpected emergencies and we ask that you be understanding in event of delay.
4. We will not tolerate verbal or physical abuse and this may result in you being asked to register at another
practice
5. We listen and respond to our patients complaints and suggestions
6. If you are unable to attend your appointment you are expected to cancel.
7. If you frequently miss your appointments without explanation, we will contact you to discuss the matter.
8. If you health prevents you from leaving your house, you can request a GP visit. Home visits are very time
consuming for doctors. They may telephone you first before deciding you need to be visited. If you are NOT
housebound please book an appointment at the practice.
9. We operate a completely confidential service and will only share your details with health professionals involved in your care, unless you give us written permission to do otherwise.
10. We are unable to share with you any information regarding other patients even if they are your family
members.
11. All patients have the right to express preference of practitioner although this could cause delay in being
seen to.

